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EMERGENCY OR NOT?

VOCABULARY CARDS

PARTS OF SPEECH GRID

DOSAGES

JIGSAW: DOCTOR, SPECIALIST & HEALTH UNIT

DISCUSS:

MSP COVERAGE CHECKLIST

TRUE OR FALSE?

IDIOMS HEAD TO TOE

IDIOMS CHARADES OR PICTIONARY

REVIEW GAME: WHAT’S THE QUESTION?     
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FINDING A LOCAL CLINIC

VISITING THE PHARMACY
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EMERGENCY OR NOT?

INSTRUCTION SHEET
INSTRUCTIONS:
Students categorize different health problems as emergencies (requiring immediate attention 

at a hospital) or non-emergencies (which can wait for a doctor’s appointment or visit to a clinic).  

Alternatively, the instructor may wish to use the activity as a dictation, where the students make two 

columns on their papers and put the ailment under the correct heading after the instructor has said it 

aloud.

REQUIRED STRUCTURES: agreeing and disagreeing, clarification, explaining

REQUIRED VOCABULARY: broken, sore, fever, chest pain, stomach, nose bleed, heavy bleeding, rash, 

slow to respond, choking, ringing sound, diarrhea

GROUP SIZE: pair, small group

HANDOUTS: Emergency or Not? worksheet and card set cut into individual cards (one set per pair/

small group)

OTHER MATERIALS REQUIRED: Picture Dictionary to pre-teach vocabulary, BC Health Guide for 

follow-up activity

RELATED GRAMMAR: affirmative and negative statements

FOLLOW-UP ACTIVITIES: 
Categorize the emergencies into those which require calling an ambulance/911, and those for which you 

take to the emergency department yourself

Check the BC Health Guide for suggestions for when to see a doctor

Discuss common home remedies for non-emergencies

Discuss why waiting times can be so long

See also “Finding a Local Clinic” contact assignment
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EMERGENCY OR NOT?

WORK SHEET

� � �

EMERGENCY OR NOT?

Decide if the medical problems on the cards are emergencies or non-emergencies.  Put the care with the 

medical problem under the correct column.  If you and your partner(s) disagree, explain you opinion.

EMERGENCY NON-EMERGENCY

WHAT SHOULD YOU DO IN AN EMERGENCY?  WHO CAN YOU CALL?  WHERE CAN YOU GO?

WHAT ABOUT A NON-EMERGENCY?  WHO CAN YOU CALL?  WHERE CAN YOU GO?
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EMERGENCY OR NOT?

WORK SHEET
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BROKEN ARM SORE THROAT

FEVER CHILD’S FEVER

CHEST PAIN STOMACH PAIN

SORE NECK NOSE BLEED

HEADACHE HEAVY BLEEDING

BODY RASH
BABY IS VERY SLEEPY, 

SLOW TO RESPOND

CHOKING RINGING SOUND IN THE EARS

DIARRHEA
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VOCABULARY CARDS

INSTRUCTION SHEET
INSTRUCTIONS:
These cards can be used as an introductory activity to match new words and their meanings, or as a 

“Concentration” game where all the cards are placed face-down on the table and one student at a time 

tries to turn over two matching cards.

For lower level classes, the instructor may copy the vocabulary cards on to one colour paper, and the 

definitions cards on to another to keep them distinguishable from one another.

REQUIRED STRUCTURES: none

REQUIRED VOCABULARY: prescription, dentist, GP (general practitioner), specialist, pharmacy, 

optometrist, emergency, ambulance, immunization, permission, insurance, disease, training, medicine, 

injection, prevent, serious

GROUP SIZE: individual, pair, or small group, depending on level of student(s)

HANDOUTS: Vocabulary Cards worksheets, copied onto card stock and cut into individual cards (one 

set per student/pair/group)

OTHER MATERIALS REQUIRED: Newcomers’ Guide for reference (vocabulary in context)

RELATED GRAMMAR:
FOLLOW-UP ACTIVITIES: 
Find the words in the Newcomers’ Guide text

Practise the pronunciation and word stress of the vocabulary

Discuss “Over the Counter” vs prescription drugs

See also Parts of Speech Grid activity
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VOCABULARY CARDS

� �

WORK SHEET

PRESCRIPTION DENTIST GP
(GENERAL PRACTITIONER)

MSP
(MEDICAL SERVICES PLAN)

CARECARD SPECIALIST

PHARMACY OVER-THE-COUNTER 
DRUGS

OPTOMETRIST

EMERGENCY AMBULANCE PUBLIC HEALTH UNIT

COMMUNITY HEALTH 
NURSE

IMMUNIZATION
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VOCABULARY CARDS

� �

WORK SHEET

DOCTOR’S WRITTEN 
PERMISSION TO TAKE 

MEDICINE
TOOTH DOCTOR FAMILY DOCTOR

BC GOVERNMENT PUBLIC 
HEALTH INSURANCE 

PROGRAMME

BC HEALTH INSURANCE 
IDENTIFICATION CARD

A DOCTOR WITH EXTRA 
TRAINING FOR SPECIAL 
DISEASES/PROBLEMS

DRUG STORE
NON-PRESCRIPTION DRUGS

MEDICINE ANYONE CAN 
BUY

EYE DOCTOR

VERY SERIOUS MEDICAL 
PROBLEM

NEEDS HELP RIGHT AWAY

HOSPITAL VEHICLE TO TAKE 
VERY SICK PEOPLE TO THE 

HOSPITAL

COMMUNITY MEDICAL 
OFFICES FOR GENERAL 
HEALTH INFORMATION

LOCAL HEALTH WORKER 
WITH FAMILY HEALTH 

INFORMATION 

MEDICINE (INJECTION) 
TO PREVENT SERIOUS 

DISEASES
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PARTS OF SPEECH GRID

INSTRUCTION SHEET
INSTRUCTIONS:
Using vocabulary from the whole Health chapter text, students fill in the various parts of speech under 

the corresponding column.

REQUIRED STRUCTURES: none

REQUIRED VOCABULARY: from the text, noun, verb, adjective

GROUP SIZE: individual (for strong level 3 students), pairs

HANDOUTS: Grid worksheet

OTHER MATERIALS REQUIRED: Newcomers’ Guide text, English-only dictionary at instructor’s 

discretion

RELATED GRAMMAR: affixation, word formation strategies, using context clues for vocabulary

FOLLOW-UP ACTIVITIES: 
Students write sample sentences with the vocabulary in context

Add synonym and antonym categories to the grid

Practise the pronunciation and word stress changes in different parts of speech
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PARTS OF SPEECH GRID
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WORK SHEET

FILL IN THE MISSING WORDS THAT ARE RELATED TO THE WORDS HERE.
BOXES MARKED “---“ HAVE NO WORD.

VERB NOUN ADJECTIVE PERSON

PRESCRIBE --- ---

--- PHARMACEUTICAL

REFERRAL --- ---

--- --- DENTAL

--- MEDICINE MEDIC

--- NURSING

INSURED (INSURER)

--- ACCIDENT ---

COVERED ---

--- HEALTH ---

SPECIALIZE

IMMUNE ---

--- EXAMINER
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PARTS OF SPEECH GRID
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WORK SHEET

FILL IN THE MISSING WORDS THAT ARE RELATED TO THE WORDS HERE.
BOXES MARKED “---“ HAVE NO WORD.

VERB NOUN ADJECTIVE PERSON

PRESCRIBE --- ---

--- PHARMACEUTICAL

REFERRAL --- ---

--- --- DENTAL

--- MEDICINE MEDIC

--- NURSING

INSURED (INSURER)

--- ACCIDENT ---

COVERED ---

--- HEALTH ---

SPECIALIZE

IMMUNE ---

--- EXAMINER
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DOSAGES

INSTRUCTION SHEET
INSTRUCTIONS:
4 authentic prescription labels have been provided for students to practise reading information in a 

“real” context.  While they may not understand all that a pharmacist says to them  in a consultation, 

they must be able to follow the instructions once they have taken the drug home.  A simple chart is for 

students to fill in with the basic information from the labels.

REQUIRED STRUCTURES:
REQUIRED VOCABULARY: prescription, label, medication, capsule, liquid, cream, spray, tablet, 

frequency, duration, refill, take (medication), apply, sparingly, affected area,

 __ times a day, every ___ hours, as required, until finished 

GROUP SIZE: pair, small group

HANDOUTS:      
OTHER MATERIALS REQUIRED:
RELATED GRAMMAR: adverbs of frequency 

FOLLOW-UP ACTIVITIES:
Have students read the instructions on non-prescription (over the counter drug) labels

Discuss the importance of following prescription instructions carefully
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DOSAGES

� � �

WORK SHEET

LOOK AT THE PRESCRIPTION LABELS BELOW.  FILL IN THE INFORMATION IN THE CHART 
BELOW FOR EACH MEDICATION: 
under type of medication, write if it’s a capsule, liquid, cream, spray, etc.

under frequency, tell how often the patient should use the medication.

under duration, say how long the patient is to use the prescription.

under refills,  indicate yes or no if the doctor has said the patient is allowed to have more of the medicine 

after s/he has finished this prescription.

TYPE OF MEDICATION FREQUENCY DURATION  REFILLS

1

2

3

4
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JIGSAW: DOCTOR, SPECIALIST & HEALTH UNIT 

INSTRUCTION SHEET
INSTRUCTIONS:
Text from the BC Newcomers’ Guide Health chapter has been divided into three sections.  Each student 

in a group of three is responsible for only one topic.  S/he must read and understand the passage and be 

prepared to answer the other students’ questions about his/her topic.  (The strongest students should 

receive the long passage on “Types of Doctors” while the weaker students receive the “Specialists” 

sheet.)  Instructors may suggest that students with the same topic sheet work together to clarify any 

vocabulary or comprehension questions before separating into mixed groups.  (Lower level classes may 

take the reading passage home with them to prepare the vocabulary and content)

In the mixed groups (one student per topic), students explain (or read from the text if necessary) their 

topic to his/her group.  The other group members are not to read the text for themselves.  They should 

ask for repetition or clarification as need be, then answer the questions they have on their own sheet.

REQUIRED STRUCTURES: asking for repetition and/or clarification, rephrasing

REQUIRED VOCABULARY:
GROUP SIZE: whole class divided into threes

HANDOUTS: Finding a Family Doctor, Specialists, and Public Health Units reading and question pages 

(one per student)

OTHER MATERIALS REQUIRED: Newcomers’ Guide text for reference

RELATED GRAMMAR:
FOLLOW-UP ACTIVITIES: 
Contact the services provided for more information

Discuss the lack of specialists in Canada (and some parts of the province)
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JIGSAW: DOCTOR, SPECIALIST & HEALTH UNIT 
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WORK SHEET
TYPES OF DOCTORS

There are two types of doctors in British Columbia: family doctors and specialists.

Family doctors take care of most medical problems.  You can also talk to your family doctor about family 
planning, nutrition, and emotional problems.

FINDING A FAMILY DOCTOR

How can you find a family doctor?

• Ask your friends, neighbours, or other people in your community.

• Talk to people at an immigrant settlement agency.  You may be able to find a doctor who speaks your 
language.

• Some hospitals have a list of doctors who are taking new patients.

• Look in the Yellow Pages of the telephone book under “Physicians and Surgeons.”

MAKING AN APPOINTMENT

Before you go to the doctor, you should telephone the doctor’s office for an appointment.  Always take 
your CareCard with you when you visit a doctor.

QUESTIONS FOR SPECIALISTS

1. Who do you have to see before you go to a specialist? ____________________

*2*.  Why? (your opinion) ______________________________________________  

3.  What does “refer” mean?  ___________________________________________

(the noun is “referral”)

QUESTIONS FOR PUBLIC HEALTH UNITS

1. What is a “public health unit”? ___________________________________________

2. Name 3 services community health nurses provide:

1._______________________________________

2._______________________________________

3._______________________________________

3.  Have you ever called the Health Information Line?    yes / no  (circle one)
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JIGSAW: DOCTOR, SPECIALIST & HEALTH UNIT 
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WORK SHEET
SPECIALISTS

There are two types of doctors in British Columbia: family doctors and specialists.

Specialists treat special health problems, such as heart disease.

If you are sick, go to a family doctor first.  Your family doctor may refer (send) you to a specialist.  If you 
think you need to see a specialist, you must talk to your family doctor first.

QUESTIONS FOR FAMILY DOCTORS

1. What do family doctors take care of? ______________________________________

2
. Name 3 people or places where you can ask to find a family doctor:

1.______________________________________

2.______________________________________

3.______________________________________

3. What should you always take with you to a doctor’s appointment?_______________________________

_________________________________________________________________________________________

QUESTIONS FOR PUBLIC HEALTH UNITS

1. What is a “public health unit”? ___________________________________________

2. Name 3 services community health nurses provide:

1._______________________________________

2._______________________________________

3._______________________________________

3.  Have you ever called the Health Information Line?    yes / no  (circle one)


