
 

ELSA Net Professional Development Conference  
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Session A 
 
9:00 – 11:00 

Refusing Unreasonable Requests and 
Setting Boundaries 
Socio-cultural Competency Training 

Time Management: Work Smarter & Take 
Control of Your Workload 

Rita Dickson and Jane Forward   
 Room: 206 & 207 

Sandy Chernoff                                    
Room: 205 

Session B 

 
11:15 – 12:00 

Reflecting on Role Specific Competencies 

Joni Rose                                                    Room: 206 & 207                                         
  

  

 

Afternoon  
Session 

 
2:00 – 3:45 

 
Keynote and workshop:  Moving Mountains:  A Journey of 
Reflection, Discovery and Inspiration 

 
Sam Louie 
 

Room: 206 &207 

 

3:45 – 4:00 Q & A Room: 206 &207 

Day-at-a-Glance – Support Staff 
 

Morning Sessions  (Two options on Session A) 

 

 

12:15 – 1:15 Lunch & Publishers’ Displays                                                          Room: West Ballroom BC 

 

 

 

1:15 – 1:45 Speed Networking & Publishers’ Displays                                       Room: West Ballroom A 

 

 

8:30 –8:50 Conference Opening and Welcome                                                Room: West Ballroom A 
 
 



 

Schedule of the Day 
  

 8:00 am – 8:30 am            Registration/Publishers 

 8:30 am – 8:50 am            Conference Opening and Welcome                                                 

 9:00 am – 11:00 am          Morning Workshops A                   

 11:15 am – 12:00 am        Morning Workshop B 

 12:15 am - 1:15 pm          Lunch & Publishers 

 1:15 pm - 1:45 pm           Speed Networking & Publishers                           

 2:00 pm – 3:45 pm       Keynote & Workshop: Sam Louie  

 3:45 pm – 4:00 pm       Q&A  

  


